
Health Home Plus is an enhanced level of 

care coordination within the Health Home 

program that services individuals with a 

Serious Mental Illness (SMI) and a secondary 

qualifying factor such as: 

• Homelessness 

• Release from incarceration                 

within the last year 

• High utilization of psychiatric inpatient      

or ED visits 

Anyone who is eligible for Medicaid and has 

two chronic conditions such as diabetes, 

asthma, heart disease, high blood pressure, 

substance use, obesity, HIV/AIDS, or a 

mental health diagnosis may be able to join.  

A health home is not a physical space.  It is a 

group of health and community agencies that 

have agreed to work together to help Medicaid 

members with serious and chronic health 

issues get additional support services and 

stay healthy & safe within their communities. 

How can Health Home help you? 

Who can join a Health Home? 

How are participants referred? 

Individuals can self-refer or be referred by 

any other entity.  We accept referrals from a 

wide range of agencies, including the crimi-

nal justice system.  Once referred, staff will 

check eligibility and explain next steps. 

 

Is there a fee for services? 

Health Home Care Coordination is a free 

service funded by Medicaid. Health Home is 

a completely voluntary program.  

What can my care coordinator   

help me with? 

• Making appointments 

• Communicating between your doctors 

and other providers 

• Answering questions about your health 

care 

• Provide linkage to: medications, food, 

treatment for your health conditions 

• Applying for benefits such as SSI/SSD, 

SNAP, Public Assistance, medical trans-

portation, housing 

What is Health Home Plus? What is a Health Home? 

Health Home Collaboration 

EAC Network  is a care management    

agency contracted to provide Health Home 

care coordination under Skyward Health and 

the New York State Department of Health. 



“When I enrolled in the 
Health Home program at 
EAC, I had returned 
home after 25 years in 
prison. The world was a 
new place to me. Every-
thing had changed while 
I was away, which made 

me feel extremely anxious. I did not even 
know how to use my cell phone. In prison, so 
many things were done for me and now I had 
to begin for the first time in many years, to be 
an adult. I experienced panic attacks while 
taking the bus during rush hour because it 
was so crowded and noisy. My care coordina-
tor encouraged me to keep trying and over 
time, I was able to overcome my fear and my 
surroundings no longer felt so scary. With my 
care coordinator’s help, I received food 
stamps, public assistance and eventually SSI 
benefits. EAC helped me update my resume, 
get my driver’s license and they connected 
me to vocational services. I had struggled a 
good deal of my life with addiction and wasn’t 
able to break the cycle for so many years.  I 
have been clean and sober for many years 
now, successfully graduating from an outpa-
tient program. At one point I told my care co-
ordinator I thought I should return to prison 
because the world was too much for me. Pris-
on was all I knew for so long and I knew what 
to expect. With my care coordinator’s help 
and support, I was able to slowly gain confi-
dence and believe I could make it on the out-
side. I  currently live with my son and his fam-
ily and we plan to buy a home together one 
day. It was so important for me to know 
someone believed in me. With the added sup-
port, I eventually believed in myself!” -V.C. 
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EAC Network is a not-for-profit human 
service agency with over 100 programs 
throughout Long Island and New York 
City and has been providing human 

service programs in the fields of aging, 
youth, families, education, and criminal 

justice since 1969. Last year EAC   
Network helped over 82,000 people.  

 

Neela Mukherjee Lockel 
President & CEO 

 

Tania Peterson Chandler, Esq.                                        
Chief Operating Officer 

 

Lisa Newman, LCSW 
Senior Director of Behavioral  

Health Services 
 

Renee Tammaro 
Program Director - Long Island 

 

Eleana Laiz 
Program Director - NYC 

 

Call us to enroll at: 
LI: (646) 355-5318 

NYC: (917) 572-1763 
 
 

Administrative Office: 
99 Quentin Roosevelt Blvd. 
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Garden City, NY 11530 

(516) 539-0150 
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